WHAT TO DO IN THE UNFORTUNATE
EVENT OF A CAR ACCIDENT?
At the accident site:

by
Call : 64532121
24Hr: 64581111

① Check for any injuries to yourself and your passengers, and also
for the other party. Also do a check if there is any damage to
public property.
● If you have injuries, you need to visit a doctor for examination.
If the doctor issues an MC of 3 days or more, then there is a
need to file a police report.
● If there is any damage to public property, there is also a need
to file a police report.
② Exchange particulars with the other party/parties involved in the
accident. You need the following information:
● Vehicle number plate, make and model of the vehicles
● Full name, contact details, IC number, driving license
● Insurance details of the other parties
③ Snap photos of the accident scene, and also the photos of the
vehicles involved in the accident. Preferably, do try to take photos
of the vehicles before moving them away.
Subsequent steps where Vin’s Motor will be able to assist you in:
④ Depending on the severity of the damage to your car, you might
require towing services.
⑤ You will need to make an accident report within 24 hours of the
accident, no matter how trivial it may be.
⑥ Proceed to file a claim against insurance for repairs. **
Vin’s Motor Pte Ltd is a specialist in insurance claims and accident
repairs. We have been in this industry since 1987, and we will be
able to help you with the above. Do call us at 64532121 / 64581111!
** Please refer to our “claims procedure” poster to learn more about the process. Do note that in the
event of an accident, there will be “unauthorized” people appearing out of nowhere and trying to “help”
you, some even offering you cash. DO NOT accept their help, you will end up getting low quality repairs
and might even end up on the wrong side of the law.

